OueHoYHbIe MaTepuanbl npu hopMmupoBaHUM paboyumx nporpamm
aucumnnui (moaynemn)

HanpaBneHune noarotoBku / cneumanbHOCTb: Typuam
Mpodunb / cneunanusaums: TexHOMorms 1 opraHM3auunst TPaHCMOPTHbLIX YCyr
AOucunnnuHa: TexHonorna npogax
dopmMupyemblie KOMMETEHLUM: OrK-4.
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1. OnucaHune nokasaTeneun, KPUTEPMERB U LUKaN OLEHMBAHUA KOMMNETEeHLMNA.
MokaszaTtenu n KpUTEPUN OLIEHMBAHUA KOMMETEHLNI

Ob6bekT YpoBHM CCHOPMUPOBAHHOCTM KOMMNETEHLINIA Kputepui oueHuBaHus
OL/EHKM pe3ynbTaToB 00y4eHus
Obyuvatowniics Hwuskun yposeHb YpoBeHb pe3ynbTaTtoB 0byyeHus
lMoporoBbIli ypoBEHb He HWXe MopPOoroBoro

[MoBbILLIEHHbIN YDOBEHb

LLIkanbl oueHMBaHUA KoMneTeHunmn npwn caayve aKk3amMmeHa uin 3adeTa C OLIEHKOM

OocTurHyTbin XapakTepucTuka ypoBHSA CHOPMUPOBAHHOCTH Llkana oueHnBaHus
YPOBEHb KOMMeTeHLMN OKk3ameH 1 3avet ¢
pesynbTarta OLleHKom
obyyeHus
Hwnskuin Obyuvatowuncs: HeynosneTBopuTENbHO
YPOBEHb -00Hapyxwun npobenkl B 3HaHWAX OCHOBHOMO y4€BHO-MPOrpaMMHOro
matepuana;

-A0NyCTUI NPpUHUUNMarnbHbIE OWNOKN B BbINOMHEHUN 3a4aHNN,
npeaycMOTPEHHbIX NPOrpamMMOoN;

-HEe MOXeT NPOAOIKNTL 0ByYeHne Unu NPUCTYNNUTb K
npodeccnoHanbHON AeATENbHOCTN MO OKOHYaHWW nporpammel - 6e3
AOMNOMHUTENbHbBIX 3aHATUI MO COOTBETCTBYOLLEN ANCLUNINHE.

MoporoBbin Obyuvatowuncs: YAoBneTBOPUTESNBHO
YPOBEHb -0OHapyXun 3HaHWe OCHOBHOTO y4ebHO-NPOrpaMMHOro martepuana B

00bEMe, HeobxoaMMOM Ans ganbHenwen ydebHom 1 npeacTosiuen

npodeccnoHanbHon JeATenbHOCTY;

-CrnpaBnsieTcs C BbIMONHEHWEM 3aaHWi, MPegyCMOTPEHHbIX

nporpamMmmom;

-3HaKOM C OCHOBHOWN nuTepaTypon, pekoMeHAOBaHHOW paboyen

NporpaMmmon AUCLMMNIUHbI;

-00NyCTWIT HETOYHOCTU B OTBETE Ha BONPOCHI U MPU BbINOMHEHUN

3afjaHuin no  yyebHo-nporpammMHOMY MaTepuany, Ho obnagaet

HeoOX0AMMbIMU 3HAHUAMM AN UX YCTPaHEeHWsi No4 PYKOBOLACTBOM

npenogasarens.
MoBbiweHHbIn  |OBy4vatowmiics: Xopouo
YPOBEHb - oBHapyXwun nonHoe 3HaHue y4ebHOo-NpPorpaMMHOro Matepuana;

-yCneLHO BbIMOMNHWUI 3af4aHusl, NPeAyCMOTPEHHbIe NMPOrpamMmo;
-yCBOMIT OCHOBHYIO NuTepaTypy, pekoMeHAoBaHHY0 paboyeii
nporpamMmon AUCLMNIHBI;

-rnokasan cucTemMaTUYecKnin XxapaKkTep 3HaHUi y4eBHO-NporpaMMHOro
maTepuana;

-CNocoBeH K CaMOCTOATENBHOMY MOMOMHEHMWIO 3HAHWI MO
y4eBHO-NporpaMMHOMY MaTtepuany 1 oGHOBIIEHWIO B XO4e AarbHeilen
y4yeBGHo paboTbl U NpodeccuoHanbHON AeATENbHOCTH

Bbicokui Obyvatowuics: OTnnyHo
YpPOBEHb -0OHapyXun BCECTOPOHHUE, cUCTEMATUYECKME U YyBOKMe 3HaHNS
y4ebHO-NporpaMMHOro marepuana;

-ymeeT cB0o60OAHO BbINOMHATE 3a4aHus, NpegyCcMOTPEeHHbIe
nporpamMmmonm;

-03HaKOMUICA C AOMNONHUTENBbHON NNTEPaTYPOU;

-yCBOWJT B3aMMOCBSI3b OCHOBHbIX MOHATUIA AUCLUMIVH U UX 3HA4YeHne
anst npuodpeTeHus npodeccuu;

-MpoSABUN TBOPYECKNE CNOCOBHOCTM B MOHMMaHUN
y4yebHOo-NporpaMMHOro Matepuana.

OnucaHve LKan oLueHnBaHns
KomneTeHUMn oBy4atoLLerocst oLeHMBaeTCs CreayolMm 06pasom:

MnaHupyemsIn CogaepxaHue LwKarnbl OLeHMBaHWS
YypOBEHb OOCTUTHYTOrO YPOBHS pesynbTarta oby4eHus




pes3ynbLTaToB HeynoBneTBopuTensHo |  YOo0BNETBOPUTENBLHO XopoLuo OTnuyHo
OCBOEHMUA He 3auTteHo 3auTeHo 3auTteHo 3auTteHo
3HaTb HecnocobHocTb OOGyuvatowwmiics O6yuvatowuics O6yuatowuincs
oby4atoLlerocs cnocobeH OeMOoHCTpupyeT OEeMOHCTpupyeT
CaMOCTOSATENBbHO CaMOCTOATENTbHO CMOCOBHOCTL K CMOCOBHOCTL K
NpPOAEMOHCTPMPOBaTh | NPOAEMOHCTPUPOBATL | CaMOCTOSATENbHOMY CaMOCTOATENTbHOMY
HanuumMe 3HaHWM Npu HanuuMe 3HaHW Npu NPUMEHEHUIO NPUMEHEHMUIO 3HAHWU B
peLleHnmn 3agaHun, peLleHnmn 3agaHun, 3HaHWIN NpK Bblibope cnocoba
KoTopble 6binu KoTopble 6binu peLleHnmn 3agaHun, | pelueHnst HEM3BECTHbIX
npeacTaBneHbl npeacTaBneHbl aHarorm4YHbIX TEM, UNN HecTaHZapPTHbIX
npenogasartenem npenogasartenemM KoTopble 3agaHvi u npu
BMecTe ¢ 0bpasLom BMECTE C npencTaensn KOHCYNbTaTMBHOM
NX peLUEeHMSI. 06pasLoM 1X pelleHns. | npenogaBaTtenb, noafepXKKe B 4acTu
1 npu ero MEeXONCUMMITMHAPHbIX
KOHCYNbTaTUBHOM CBS3EMN.
NnoadepXKKe B 4acTu
COBPEMEHHBIX
npobnewm.
YmeTb OtcytctBHE ¥ O6yvarowuiics Obyvarowuics O6yuatowuincs
oby4yatoLlerocs OEeMOHCTpUpyeT NpogEeMOHCTpupyeT OEeMOHCTpupyeT
CaMOCTOATENBbHOCTU B | CAaMOCTOATENBHOCTb B | CaMOCTOATENbHOE CaMoCTOSATENbHOE
NPYMEHEHNN YMEHWUW MO [ MPUMEHEHUN YMEHUI | MPUMEHEHME YMEHWUI |  MPUMEHEHUE YMEHWI
NCMNOMb30BaHNI0 peLleHns y4ebHbIX peLleHns 3adaHui, | pelueHnst HEeN3BECTHbIX
METOO0B OCBOEHUS 3aJaHui B NOSIHOM aHarormyHbIX TeM, WUNN HecTaHZaPTHbIX
y4ebHON ONCUMMIVHBI. COOTBETCTBMM C KoTopble 3agaHvi u npu
obpasLom, npencTaensn KOHCYNbTaTMBHOM
OaHHbIM npenogaeaTenb, nognepxke
npenogasaTenem. 1 npu ero npenogasaTtens B YacTu
KOHCYNbTaTMBHOMN MEeXONCUMMITMHAPHbIX
nogaepXxke B yactu CBSI3EN.
COBPEMEHHBIX
npobnem.
BnapeTb HecnocobHocTb Obyuvatowmica O6yuvatowuincsa O6yuatowuincs
CaMOCTOSATENBHO OEMOHCTpUpyeT OeMoHCTpupyeT OEeMOHCTpupyeT
NPOSIBUTb HaBbIK CaMOCTOAATENbHOCTb B | camocTosTensHoe CaMOCTOSITENIbHOE

pelleHnsa noctaBfeHHOM
3agjayu no

cTangapTHomy obpasuy
NOBTOPHO.

npuMeHeHnn HaBblka no
3agaHuamMm,
peleHne KOTopbiX 6bIn10
noKasaHo
npenogaBsaTteriem

NpMMeHeHne HaBblka
peLleHnst 3agaHuni,
aHarnorn4HbIX TeMm,

KoTopble
npeacraensn
npenogasarens,
M npu ero
KOHCYNbTaTUBHOW
noaaepKke B 4acTu
COBPEMEHHbIX
npobnewm.

npuMeHeHne HaBblka

peLleHns HEN3BECTHbIX
U HeCTaHOaPTHbIX

3afaHun n npm
KOHCYNbTaTUBHOW
noaaepxke

npenogasaTens B 4YacTu

MEXONCUMNINHAPHbIX
cBs3en

2. I'Iepequb BOMPOCOB U 3a4a4 K 9K3aMeHaM




OriK 4:
1. lNpodeccrnoHanbHble U MIMYHOCTHBLIE KayecTBa MeHeakepa no npogaxam. lNogrotoska u
COBEpLUEHCTBOBaHNE MeHeaKepa No npoaaxam.

2. KoMnoHeHThI NpeanpoaaXHoro atana peanuaawumn yenyr.

3. MapkeTnHroBble UccnegoBaHMsa 1 NNaHMpoBaHWE NPoaax.

4. Buapbl npogax TypUCTCKUX YCRYr, X XapakTepucTumka.

5. OTanbl Npoaaxu TyprnpoaykTa.

6. Tunbl noTpebutenen, nx xapakrepuctnka. MoTnebl noTpedbuTenen TypucTCKNx ycnyr

7. KopnopaTtuBHas KynbTypa 1 aTuka.

8. CueHapuu BegeHus Npogax.

9. 3agayvn HayarnbHOW KOHCYNbTaLUmu KnneHTa rno tenedoHy.

10. 3agaun KoHCynbTauumn KNueHTa B omce npogax.
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11. OcHoBHble npaBuna HavanbHow 6eceabl C KITMEHTOM.

12. TexHuKka BbISICHEHUSA NOTPEOHOCTEN KINNEHTA.

13. Moabop onTManbHbIX CTUNEN OBLLEHMSA C Pa3NUYHbIMU TUMAMMK KITMEHTOB.

14. 3afaun npeacTaBneHus TypnpoaykTa KrmueHTy.

15. PaboTa ¢ Bo3paxeHusiMn KNnMeHToB. Buapbl Bo3paxxeHnin. 3aBepLueHme nNpogaxu.

16. PaboTa ¢ «TpygHbIMWU» KITMEHTAMW. YTpaBreHne KOHPIMKTaMm

17. Oco6eHHOCTU OHManH-NPOAAX TYPUCTCKUX YCIYT.

18. KoMNoHeHTbI MOCTNPOAaXKHOro aTana peanusaumm ycnyr HQycTpumn Typusma.

19. [MpobnemHble cuTyauumn, BO3HUKaOLWME Nocne 3aBepLUleHns NpoaaXKm TYPUCTCKUX YCHyT.
PaboTta ¢ npeTeH3nssMun KIMEHTOB.

20. Porb NOCTOSAHHBIX KNMEHTOB AN1s areHTcTBa. PakTopsbl, BAusowme Ha dopMmpoBaHme

NOSINbHOCTU KITMEHTOB M Crocobbl ee hopMUPOBaHMS.



3. TecToBble 3apgaHus. OueHKa No pe3ynbTataM TECTUPOBAHUA.
lMpumepHble 3apaHns Tecta

3adaHue 1 (Or1K4)
CooTHecuTe TN NOKynaTens ¢ ero aHTaroHMCTOM Mo TUMNO0rMK, co3aaHHo M3aben Maliepc 1 KaTpuH bpurc

3KCTpaBepT WHTpOBEPT

KOHKPETHbIN abCTpaKTHbIM

paccyao4HbI YYBCTBYIOLLMI
OPUEHTMPOBAHHbIV Ha Npouecc OPWEHTMPOBAHHbIV Ha pe3ynbTaT

OPWEHTMPOBAHHbIW Ha BbIroAy

MHTYUTUBHbIN

3adarue 2 (Ol1K 4)

BcTaBuTb NponyLeHHOe onpeaeneHune

"Ero Ha3blBaloT "Knaccuyeckmit reHepan". MpuHUMaeT pelweHne Ha ocHoBe ¢pakToB. OLEeHMBAET APYrUX MO X Aenam.
He noHMmaeT 4yBCTB M amouunii apyrux ntogen. Moameyaet B NoBeAeHMM NPOAABLA Masieillee HECOOTBETCTBME C/10B
n gena. Jlerko naet Ha obocTpeHne KOHOAMKTA".  ITo XapaKTepPUCTUKA NOKynaTens, KOTOPOro OTHOCAT K

™ny

pasusnbHbIe 8apUAHMbI OMBema: PaccyAouHbIN; Paccyaounbiii; PACCYA04YHbIN; PACCYA0YHOMY; paccyouHOMY;
PaccypouHomy;

3adaHue 3 (I1K 6)

BblbpaTb NpaBU/bHbIM BAPUAHT OTBETA

Cnywartb KAneHTa HeobXxoaMMO, YTOBbI MO IEKCUKE MOHATb €ro NPUHAANEKHOCTb K TOMY UM MHOMY TUMY B
KnaccmduKaumm, B OCHOBE KOTOPOM KpUTEPUIA:

OOMUHUPYOLWAA MOAANbHOCTb

TemMnepameHT

CTUNb }KMU3HU

OTHOLUIEHWE K HOBU3HE

OOool

MonHbIN KOMMNJEKT TeCTOBbIX 3a4aHUM HAXOAUTCA B pa3pa60TKe.

O6pasel| 9k3aMeHaLMOHHOro buneTa

[anbHEeBOCTOYHbIN Focyﬂ,apCTBeHHbIVI YHUBEPCUTET nyTeﬁ coobueHus

Kadenpa Ok3amMeHaunoHHbIn Gunet Ne «YTBEpxaa»
(k802) MexayHapoaHble no gucuunnuHe 3aB. kadeapom
KOMMYHUKaL MK, CEPBUC U TYPU3M TexHonornsa npogax Lleknna E.I"., kaHa.
7 AN HanpasneHns NoAroToBKM KynbTyponornm, AoLeHT
CEMECTP, y4eOHbIN rog 43.03.02 Typusm «__» 20 T

npodunb TexHonorna n opraHnsauus
TpaHCNOPTHbIX yCryr

1. MpodbeccnoHanbHbIe N NIMYHOCTHbIE KayecTBa MeHeaXepa no npoaaxam. [oaroToBka 1 coBepLUeHCTBOBaHME
MeHemxepa no npogaxam (Or1K 4)

2. TexHuka BbisicHeHUsa notTpebHocTen knmneHTa (MK 6)

MpumevaHue. B Kaxaom ak3aMeHaUMoHHOM BuneTe JoSKHbI MPUCYTCTBOBATL BOMPOCHI, CNOCOGCTBYOLWNE
hopMMpOBaHUIO y 0ByYatoLLErocs BCEX KOMNETEHLUMIA MO AaHHOW AUCLMMNNHE.




CooTtBeTcTBUE MEXAY OanbHOM N PEATUHIOBOM CUCTEMAMM OLIEHUBAHWS 3HAHWUA, YMEHWUI, HABbIKOB U (MK) OMbITa
OeaTenbHOCTH, YCTaHaBNMBaETCA NOCPEACTBOM crieayioLLen Tabnuubi:

Ob6bekT MokasaTenu oueHnBaHUA OLeHka eipﬁ:z':os
OLIEHKM pe3ynbTaTtoB 0by4eHus pe3y.
obyyeHus
60 6annoB n meHee «HeynoBneTtsBopuTensHO» Hun3kuin ypoBeHb
. 74 — 61 6annos «YOOBNETBOPUTENBHO» [MoporoBbI ypoBEHb
O6yuatowuincs =
84 — 77 6annos «XopoLLo» [MOBbILLIEHHBIN YPOBEHb
100 — 85 6annoB «OTnnYHO» BblCcokuMI ypoBEHb

4. OueHKa oTBeTa oby4arowerocs Ha Bonpochkl, 3agavy (3agaHue) ak3aMmeHaLMOHHOro bunera, 3a4eTa,
KYpPCOBOIO NPOeKTUPOBaHUSA.

OueHka oTBeTa oby4aroLLerocsi Ha BONpochl, 3agavy (3agaHune) ak3aaMmeHauuoHHoro bunera, 3aveta

Cop,ep>|<aHV|e LWKanbl oueHnBaHuA

3rneMeHTbl OLLeHNBaHUS HeynoBneTBoputensHo | YOoBNeTBOPUTENBHO XopoLuo OTnnyHo
He 3auTteHo 3auTteHo 3auTteHo 3auTteHo

CooTeeTcTBMe oTBeTor  |[10MHOE HecooTBeTCTBME |3HAYUTENbHbIE HesnauutenbHble |[lonHoe
CpOpMyﬂleOBKaM Nno BCEM BOMnpocam NnorpeLHoCcTn NnorpeLHoCTn COOTBETCTBUE

BOMNPOCOB (3agaHni)

CTOVKTVDA MonHoe HecooTBeTCTBUE |3HauuTenbHOE HesHauutenbHoe |CooTBeTcTBUE
I'IO(F:J}Ilep,}:)pBa,TeJ'IbHOCTb u |KPvTepuio. HEecCooTBETCTBME HEeCOOTBETCTBME KpUTEPUIO NpK
KpuTeputo KpuTeputo oTBeTe Ha BCe

nioruka oTseTta. YMeHue

BOMPOCHI.
YETKO, NOHATHO,
rpPamMoTHO M cBOBOAHO
nanaraTb CBOW MbICIM
lMonHoe He3HaHune MmetroT mecTto MmetoT mecTto MonHoe
HOPMaTMBHON M NPaBOBOMN | CyLLLECTBEHHbIE HECYLLeCTBEHHbIE |COOTBETCTBUE
6a3bl 1 cneumnansbHON ynyLieHusi (HeaHaHue |ynyuieHus u [aHHOMY KpUTEpUIO
3HaHNe HOPMAaTUBHLIX, | gyrepaTypsi Bonbluen Yyactu us He3HaHve OTBETOB Ha BCe
npaBoBbIX JOKYMEHTOB 1 [IOKYMEHTOB U OTAEeNbHbIX BOMpPOCHI.

cnevuunanbHon
nnTepatypb!

cneumanbHomn
nurtepaTtypsbl nNo
Ha3BaHUIo,
cofepXaHuio U T.4.).

(eanHUYHbIX) paboT
n3 yucna
obsasaTensHon
nuTepaTtypsbl.

YMeHue yBA3biBaTb
TEOopUIo C NPaKTUKON,

B TOM 4ucne B obnactu
npogeccroHasnbHON
paboThl

YMeHue cBA3aTb TEOPUIO
C nNpakTukon paboTbl He
nposABAeTCA.

YMeHue cBs3aTb
BOMpPOCHI TEOpUn 1
NpaKkTUKn
nposiBrsieTcs peako

YMeHue cBs3aTb
BOMpPOCHLI TEOPUN U
NpPaKkTUKN B
OCHOBHOM
nposiBNsAeTCcA.

NonHoe
COOTBETCTBUE
JaHHOMY
KpUTEPUIO.
CnocobHocTb
UHTEerpmpoBaTb
3HaHUA U
npuenekaTb
cBeJeHust u3
pasnuyHbIX
HAavuHhIX cdhen

KayectBO oTBETOB Ha
JOMNONHUTENbHbIE
BOMpOCHI

Ha Bce gononHutenbHblie

BOMPOCHI nNpenogaBsaTtenid |4acTb

OaHbl HeBEepPHble OTBEThbl. |AO0MNOJIHUTENbHbIX
BOMpocoB
npenoaaBaTtend AaHbl
HEBEPHO.

OTBeTbl Ha 6onbLUyI0

1. [JaHbl HEnornHble
OTBETbI Ha
OONOSTHUTENBHbIE
BOMpPOCHI
npenogasaTens.
2. laH oguH
HEeBEpPHbIN OTBET
Ha
OONOSTHUTENBHbIE
BOMpPOCHI
npenogasaTens.

[aHbl BepHble
OTBEeTbl Ha Bce
OONonNHUTErNbHbIE
BOMNpOCHI

npenogasartens.

MpumedaHue: nToroBas oLeHka (POPMUPYETCS Kak CPeHsst apudMeTnYeckas pesynbTaToB 31IEMEHTOB OLEHUBAHMSI.




